
ROADSIDE ASSISTANCE
With GIB Western Cape Roadside Assistance, you will be 
supported in the event of the following emergencies:

1. Flat Battery 
 2. Keys locked in vehicle 
3. Flat Tyre 
4. Run out of fuel 
5. Mechanical & Electrical Breakdown 
6. Accident Tow 
7. Storage

T's and C's Apply 

Assist & Lifestyle Benefits

Powered by: This brochure should be read in conjunc�on with the policy wording which is more detailed and available from GIB 
Western Cape. Roadside assistance services are only available in the event that the breakdown or accident occurs in
South Africa, Lesotho or Swaziland. All other benefits are only valid within the borders of South Africa. T’s and C’s apply.

GIB WESTERN CAPE ASSIST
DOMESTIC

MEDICAL ASSIST ACCESS
Medical operators will guide a person through a 
medical crisis situation The member will receive 
emergency advice or have the necessary support 
organised, by utilising the 24-hour Contact Centre.

You will have the following benefits on an 
access only basis:

1. 24/7 Telephonic Advice and Information
2. Referrals to Medical Practitioners and facilities
3. Liaison with next of kin

T's and C's Apply 

HOME ASSISTANCE
With GIB Western Cape Home Assistance, you will 
have access to the following services: 

1. Plumbers
2. Glaziers
3. Electricians
4. Locksmiths
5. Tree Felling
6. Beekeepers
7. Pest Controllers

Benefit does not include maintenance. 
T's and C's Apply 

0861 243 339


